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You Will Receive

Agenda
8:00 – 8:30 Registration

8:30 – 10:00 What Makes Some Behaviors So “Difficult”?

 •  Recognizing the Underlying (and Often Unseen) Causes 

of Difficult Behavior

 •  Why So Many Current School/Classroom Discipline 

Methods Fail

 •    The “Four R’s” and the “Missing R” of Working with 

Difficult Students

 • Addressing Three Levels of Challenge Intensity 

10:00 – 10:15 Break

10:15 – 12:00 Insights, Tips & Strategies

 •  Attention-Seeking Students (Such as Self-Centered or 

Narcissistic Students, Class Clowns & Grandstanders)

 •  Manipulative Students (Such as Social/Emotional 

Game-Playing, Bullying, Rumoring/Gossiping & 

Persistently Dishonest Students)

 •  Angry & Defiant Students (Such as Argumentative, 

Authority-Testing & Resistant Students or Those with 

Temper Outbursts)

 •  Apathetic Students (Such as Disengaged, Unmotivated, 

Uncaring and Unresponsive Students)

12:00 – 1:00 Lunch (on your own)

1:00 – 2:15  Keys to Becoming a Master of Challenging Moments

 •  Migrating from an Obedience-Centered Approach to a 

Responsibility-Centered Approach

 •   Employing “Guided Conversations” to Address Critical 

Moments

 •  Five Key Steps for Transferring Ownership of the 

Behavior to the Student

 •   Do’s and Don’ts for Establishing Student Responsibility

2:15 – 2:30 Break

2:30 – 3:30 Tying It All Together

 •  Helping a Team of Educators Build Stronger Insights 

and Commitments toward “Difficult Students”

 •   Implementing Five Key Steps “in the Moment”

 •  Handling Particularly Challenging Issues with Students

 •  Review of the Top 10 Insights and Practices

3:45 – 4:15 Questions and Answers (Optional Attendance)



About the Presenters
Larry Thompson and Eric Clark

Roadmap to Responsibility  Give ‘em Five,

Program Information
PROGRAM FEES: The early bird discount fee is $149. If form is postmarked or 

faxed after the early bird deadline, the advance registration fee will be $169. 

Regular on-site registration is $189 (including registrations received 3 business 

days prior to the seminar date). This fee includes refreshments and materials but 

does not include meals, hotel or parking.

GROUP DISCOUNT: When 3 or more people register together from the same 

school district or agency, each participant is entitled to a $25 discount off the 

registration fee. For 10 or more attendees registering together, each participant 

is entitled to a $40 discount. For 20 or more attendees, call  

1-800-251-6805 for pricing. To receive a group discount, all participants in the 

group must register at the same time and have a group representative as the 

contact person.

HOTEL ACCOMMODATIONS: In most hotels where the seminar is being held, a 

block of sleeping rooms has been reserved at a group discount. Please reserve 

your hotel room early and ask for the Developmental Resources or Difficult 

Students discount. 

CONCERNS OR SPECIAL ACCOMMODATIONS: Should you have any concerns, 

call us at 1-800-251-6805. If you require special accommodations due to a 

disability, please fax us at 757-227-6804 or email us at pd@accutrain.com at 

least 2 weeks prior to the seminar, and note your request on your registration 

form.

CANCELLATION POLICY: All cancellations incur a $20 administrative fee and 

must be received in writing or electronically seven days prior to seminar. No 

refunds will be issued on cancellations received after that date. Substitutions 

are welcome at any time. Developmental Resources, Inc. reserves the right to 

cancel any seminar in the event of insufficient registration, in which case a full 

refund will be returned.  If for any reason the seminar is not held, Developmental 

Resources’ liability is limited to a refund of the registration fee paid.

CERTIFICATES: Certificates of Completion for this seminar, which indicate 

up to 6 Contact Hours of Continuing Education, will be available at the end of 

the seminar. Please note that Developmental Resources, Inc. is an approved 

Continuing Education Provider for:  

Association of Social Work Boards: Developmental Resources #1053, is 

approved as a provider for social work continuing education by the Association 

of Social Work Boards (ASWB) www.aswb.org through the Approved Continuing 

Education (ACE) Program. Developmental Resources maintains responsibility 

for the program. ASWB Approval Period: (8/13/2016-8/13/2019). Social workers 

should contact their regulatory board to determine course approval for 

continuing education credits. Social workers participating in this course will 

receive up to 6 Clinical Social Work continuing education clock hours.

National Board of Certified Counselors (NBCC #5602): Developmental 

Resources Inc. is recognized by the NBCC to offer contact hours for continuing 

education/recertification use by National Certified Counselors. We adhere to 

NBCC Continuing Education Guidelines: 

TX Board of Examiners of Marriage and Family Therapists (#260) 

TX Board of Examiners of Professional Counselors (#1294)

Developmental Resources  |  208 Ash Ave., Suite 103 | Virginia Beach, VA 23452 

Phone: 800-251-6805 | Fax: 888-372-6061 | Email: pd@accutrain.com

To register, please fill out registration 

form and mail or fax to:

Name (type or print) ___________________________________________

Organization  ___________________________________________________________

Address  _______________________________________________________________

City_______________________State________ Zip _____________________

Phone: W(_____)________________ H(_____) ____________________

Position/Title:___________________Email  ________________________

 Payment, or Purchase Order number must be received before your  

registration can be processed. Please indicate method of payment:

 Check (to Developmental Resources, Inc.)  Purchase Order # ________________ 

 MC  Visa  Disc  AMEX #_____________________Exp. Date _________

Signature____________________________________________ CSC Code __________

*Please remember to mark the location you will be attending.

You may also register online at www.dev-resources.com

Difficult Students Registration Form* 

Registration Fee:       Early Bird Advance   Regular

Individual $149 $169  $189

3-9 Attendees (see above) $124 $144 $164

10-19 Attendees (see above) $109 $129 $149

Total Fee: ____________

  Early Bird Discount

Location Date Deadline

 Oklahoma City, OK (M) May 1, 2017 (F) April 7, 2017

 Kansas City, MO (T) May 2, 2017 (F) April 7, 2017

 Des Moines, IA (W) May 3, 2017 (F) April 7, 2017

 Minneapolis, MN (M) May 8, 2017 (M) April 17, 2017

 Milwaukee, WI (T) May 9, 2017 (T) April 18, 2017

 Grand Rapids, MI (W) May 10, 2017 (W) April 19, 2017

 



www.dev-resources.com l 800-251-6805 l pd@accutrain.com

School Discipline Conference – A must-attend gathering for educators focused on improving 
academic performance by applying the most current innovations and research to behavior intervention 
and classroom management. Special focus is given to supportive, non-exclusionary discipline.  
www.sdiscipline.com

Wired Differently Conference – This conference provides critical insights for reaching and teaching 
the 20 percent of all students who are diagnosable with a mental, emotional or behavioral issue. 
Particular focus is given to working with these often high-potential students in inclusive settings.  
www.wireddiff.com 

NextGen School Safety Conference – The 2017 conference will focus on a litany of K-12 safety 
topics such as preventing intruder episodes, brain research & student safety, crisis management, 
critical error reduction psychology, student safety, social media and behavior recognition.  
www.nextgenschoolsafety.com

At-Risk & Struggling Students  Conference – Millions of students exhibit ongoing disciplinary 
problems, impulsive behavior, truancy issues and have become disengaged. This event focuses on 
evidence-based programs and strategies educators can use to prevent dropouts and to help students 
succeed. www.atriskstudentsconference.com

School Discipline Conference – A must-attend gathering for educators focused on improving 
academic performance by applying the most current innovations and research to behavior intervention 
and classroom management. Special focus is given to supportive, non-exclusionary discipline.  
www.sdiscipline.com

Girl Bullying & Empowerment Conference – Now in its 11th year, this event helps educators 
understand the latest research, while learning proven solutions for combatting female relational 
aggression and proven strategies for building positive, supportive relationships among girls.  
www.stopgirlbullying.com

Innovative Teaching Strategies Conference – A showcase for evidence-based and 
groundbreaking instructional practices from exemplary programs. This event assembles internationally 
recognized, together with practicing educators with promising, fresh approaches.  
www.innovativeteach.com

School Climate & Culture Forum  – This event features practical, real-world initiatives that are 
successfully transforming the quality, character and personality of schools. Discover programs, 
assessments and tools proven to improve school culture and climate.  
www.schoolclimateforum.com

Reserve Your Space Now to Take Advantage 
of Early Registration Discounts! 
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Order TOLL FREE 800-251-6805 | ONLINE at www.accutrain.com/resources 
• 10% Discount When You Purchase Online – Use Coupon Code: 10DISC •

$29.95 Grades K-12

Give ‘Em Five – A Five-Step 

$27.95 – Grades K-6 
$27.95 – Grades 7-12

$39.95 Grades K-7
$39.95 Grades 7-12

$24.95 Grades K-6     $24.95 Grades 7-12    

™

$17.95

Roadmap to Responsibility: The Power of Give ‘em Five™ to Transform Schools

$49.95 for the mats / $59.95 for the set  Grades PK-2

Also available via AccuTrain On-Demand

Regular DVD Price $295 – Introductory Price $195! Grades K-12

Also available via AccuTrain On-Demand

Regular DVD Price $295 – Introductory Price $195! Grades K-12

Critical 
Mental Health Challenges
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